
Paragraphs, Prompts and Problems

Recommend a Hybrid Car
Worksheet 20-5

PART 1. INTRODUCTION 
In this role-play exercise, you are working in a car dealership that sells hybrid cars. One day, you receive 
an email from a potential customer. The email message is below.

mike@hybridcars.com

subject: a question about hybrid cars

Hi Mike,

My name is Greg Harrison. I want to buy a hybrid car, but I’m not sure which model is best for me. 
Can you help me?

I am looking for a hybrid car that will help me save money. The car will most likely be used for 
driving in the city. You know, going to the grocery store, picking up the kids from school, and 
driving to work. It’s possible that we will sometimes go on weekend family trips.

I am looking at the Honda Civic Hybrid and the Hyundai Sonata Hybrid. I am most concerned about 
cost, reliability and comfort for my family, four people plus a big dog. 

Could you please compare these two vehicles and recommend one that would work best for me?

Many thanks,

Gerry Harrison,

010-464-2514 
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Paragraphs, Prompts and Problems

Hybrid Car Specifications
Worksheet 20-6

Table 20-1
2016 Hybrid Car Specifications (all USD)

Honda Civic Hybrid Hyundai Sonata Hybrid

Five-year fuel cost $4,332 $5,138

Five-year cost maintenance+repairs $3,508 $3,750

Purchase price $25,366 $26,825

Car size Sedan Sedan

Engine size 1.5 liter 2.4 liter

Rear hip room 130.5 cm 139.4 cm

Basic Warranty 3 years/57,900 km 5 years/96,500 km

Range (city/hwy km) 933/997 1,023/1,124

Mileage (city/hwy) liters/100 km 5.3/5.0 6.5/5.8

Passengers 5 5

PART 2. WRITING OBJECTIVE 
Write an email message to the customer, Gerry Harrison. Your message should answer all of his questions 
in an email with a professional layout.

Your message should present a logical, business-like argument about which hybrid car best meets the 
needs of the customer. Use the inquiry method of argumentation. That means your message should 
include these four elements:

1. question (from the customer’s email)
2. evidence (presented below)
3. rules (from your imagination)
4. conclusion
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